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Outline of the Process for the “Voice of UK Business” 

Objectives: 

The primary objective is to provide a unified ‘measure’ of UK business’s attitudes to 
some of the key issues facing the government, as it considers the role of influences 
such as subsidiarity, productivity, AI and incentives in encouraging Economic Growth.  

It is intended that the survey shall contribute to the seminar on “Growing the UK 
Economy” planned for 14th May 2025.  The seminar will largely be concerned with how a 
successful Growth strategy is to be defined and measured and it will review such 
matters as the Labour Force Survey as well as consideration of the National Accounts 
and changes in GDP measurement.  As with previous Better Statistics Seminars we 
expect to have speakers from the Bank of England, the OBR and UKSA as well as 
representatives from the business organisations.  We are also pleased to announce that 
the Small Business Commissioner has agreed to provide a keynote speech on the day. 

The role of the Survey is to review how UK Business relates to these issues and to help 
restore a genuine engagement between Business and the Office of National Statistics, 
to improve the reliability of Economic data. 

Outline of the Survey Process: 

There are 2 main elements to the Voice of UK Business: 

a) Responses from an independent sample of Businesses drawn from a General 
Business file 

b) Responses provided by members of those organisations who have encouraged 
their members to participate through their unique membership URL. 

The results will summarise responses from both elements and, clearly, there will be 
responses from members of participating organisations included in the former as well 
as the latter.  Our purpose in using both elements is to assist all parties to understand 
the particular strengths of each of the membership groups and to use that particular 
strength to gain a more holistic view of UK business than is available from the individual 
organisation.   The use of a general business file to generate responses is to ensure that 
businesses that do not belong to any of the organisations are represented in the survey.  

That said, one of the strengths of all of the business organisations is that they include a 
variety of businesses as members, both large and small and from many different types 
of business. Therefore, to ensure that the survey will not take long to complete, there 
will be different questionnaires, as appropriate for different types of businesses.  
Furthermore, although we will seek to obtain relevant details in respect of important 
issues such as productivity we will provide separate ‘deep dive’ modules on such 
issues for respondents to complete later.   

https://www.smallbusinesscommissioner.gov.uk/
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Our principle is to concentrate on ensuring the very best profiling of UK business, 
whereby we give priority to, for example, estimating the incidence of usage of 
productivity tools across UK business before understanding any details of such usage. 

As stated previously the main topics to be covered by the survey are:   

a. Business Profiling:  Activity / Size (turnover / employees) / years in business / 
location / type of registration  (PLC  / Ltd / etc). 

b. Information on Trading: Geographic spread (local / regional/ National 
/International) / internet trading / Terms of trade (payments / receipts / Invoicing 
etc).  

c. Finance arrangements: Banking / loans / overdrafts / (opinions) 
d. Other topics: Opinions of / attitudes to: Regulation / Productivity / Inclusivity / 

Growth / Statistics / Other? 
e. Respondent Personal Profile: Gender / Age / Education / Job Title 

We are happy to consider any other topics that others believe should be included.  

Timescale 

We expect the work to proceed according to the following schedule: 

Week of,,,, Activity 

10th March Finalise agreement with Organisations 

17th March Issue draft questionnaires – get test work started 

24th March Finalise and release questionnaires  

31st March Send email invitations1 

7th April Send reminders 

14th April Send reminders 

21st  April Start of Analysis  (compare response with IDBR data) 

28th April Focus on responses from weak sectors (regions or activities) -Final 
Reminder 

5th May Complete analysis  

12th May Presentation of preliminary results at meeting of 14th May 

We anticipate arranging further meetings with each of the individual organisations to 
discuss the findings in more detail following the Seminar on 14th May 2025. 

 
1 There is no requirement for participating organisations to co-ordinate their activities.  Each is free  to 
send email invitations and reminders to members whenever is most convenient without interfering with 
other communications.  We would prefer a schedule with an initial invitation and two reminders but each 
organisation is free to choose their own schedule. 


